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The Birstall and Wanlip Neighbourhood Beat Team
produces a monthly Newsletter written by our Beat

Officer, Dave Jaeckels. It contains news about recent
crime in our villages, crime prevention advice and other

information about the Team’s activities.

You can read it in full each month on our website:

www.villagewatch.co.uk/police
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Membership Subscriptions
This is the time of the year when, in normal circumstances, we
would  be  asking  residents  to  renew  their  membership  by
returning  subscription  envelopes  to  their  Coordinators.  The
current Covid-19 restrictions have prevented us from doing so
at  the moment and we shall  have to wait  and see how the
situations develops.

The annual accounts for 2020 have been prepared for auditing
and we shall publish them in full on our website when they are
completed.  Our  bank  balance  is  reasonably  healthy  at  the
moment but we shall  have to manage our finances carefully
with no immediate further income.

We shall not be issuing new membership cards for the time
being  and  the  cards  issued for  2020/21  will  remain  valid
despite showing the expiry date as this month. 

Website Issues
We  have  been  making  some  technical  changes  to  our
website  during February  that  took it  off-line on occasion.
Our apologies if you have been unable to connect to the site
at those times. We hope that it is now working normally.

So called  ‘smishing’ attempts  of this kind  work by  panicking
people into visiting a fake website that goes on to request, and
then steal, sensitive information such as bank details. In this
case,  its  victims  will  be  alarmed  to  read  that  an unusual
payee request has been flagged on their account.

Barclays said that it will never send a text and ask you to
click on a link.

It added: “We urge customers to pay close attention to the
warnings  we  provide  when  making  payments  as  these  are
designed to help protect them against fraud and scams.”

If you are not sure if contact from your bank is genuine, get
in  touch with it  directly  through its  official  channels  and
verify that the correspondence is from them before you take
any action. 

Unusual Fake Text 
Fake text messages posing as banks are nothing new but this
one using Barclays to target victims has a new twist.  It  has
arrived in peoples’ inboxes with the sender set as the bank
itself.

ATM Fraud
One of our  Members has reported that they have been the
victim of fraud at an ATM in Birstall. 

Having  used their  bank card  normally,  the  machine  did  not
return it as expected when they had finished. A message on the
screen advised them that the card had not been taken out of
the slot and they assumed it had been retained by the bank for
some  reason.  They  later  discovered  that  two  withdrawals
totalling £300 had been made from the account. Fortunately,
the money was refunded by the bank on this occasion.

This is a situation where criminals have fitted a device to the
ATM that prevents the card from being ejected in the normal
way. Once the owner has left, the criminals are able to remove
the ‘stuck’ card and, having also recorded the owner’s PIN, are
able to use the card themselves.

Before using any ATM, check to see whether there is anything
unusual, especially around the card slot, and always cover the
key pad with your other hand when entering your PIN. If your
card is not returned as soon as you have finished your business,
do not walk away and leave it. Phone your bank immediately,
tell them what has happened and follow their advice.

Because the telephone number is printed on the card you
will not have access to it at the time. It is a very good idea,
therefore, to add the number to the contacts on your phone
or simply write it on a piece of paper and keep it separately
from the  card.  This  can  also  be useful  if  the  card  is
otherwise lost or stolen.

One Year On
The March 2020 edition of Village Watch News was the last
that  we  were  able  to  print  and  distribute  through  our
coordinators in the traditional manner.

The first  Covid-19 lockdown forced us to suspend all  of  our
face-to-face activities, primarily our monthly Advice Shop and
Committee  meetings,  and  to  postpone  the  Annual  General
Meeting in April. At that time, it did not occur to us that we
would  be  in  the  same  position  a  year  later  and  having  to
postpone the AGM yet again.

After a short gap, we resumed publishing the newsletter with
the help of the Birstall Post and have maintained our website,
Advice  Line  and  Email  Alerts.  Karen  has  looked  after  our
successful Facebook Group that now has almost two-thousand
members.

We have used all of these methods to keep Members informed
and aware of the attempts being made by criminals to steal
our hard-earned money. Another issue that has become more
prevalent  during  these  restricted  times  has  been  domestic
violence. We hope that some of the advice, telephone numbers
and website links that we have published have been of help to
somebody.

The progress of the vaccination programme gives us hope that
things will get back to normal but we still have a way to go.
Meanwhile we shall do our best to keep the Watch as active as
possible in fulfilling its aim of keeping our villages safe from
crime.


