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Canvassing Traders 
This  is  the  time  of  year  when  we are  likely  to  employ
someone to do work on our houses or gardens, so it is also a
good time for traders to canvas for work. Most of these are
honest, offering genuine services but, as many people have
learned to their cost, there are those who are not. 

It does not cost much to produce professional-looking leaflets
for distribution, so there are a few things to look out for if you
receive one. 

Check that they give a fixed landline number beginning with
01, 02 or 03 rather than just a mobile phone number beginning
with 07. 

Check that they have a local address that you can visit  and
verify. Beware of business centre ‘accommodation’ addresses. 

Ask for the contact details of other people who have employed
them, so that you can get their opinion directly on the quality
of the work done. 

Any  genuine  trader  will  not  mind  giving  this  kind  of
information, while the dishonest ones will back away when you
start asking searching questions. 

Always get several quotes for work that you plan and take
your time before deciding to place the order. Rogue traders
will  try to  get  their  hands  on  your  money  as  quickly  as
possible and will make sure that you cannot trace them if
you have a complaint.

Subscriptions and Cards
A number of people have contacted us about Membership
cards since the last ones issued expired at the end of March.

The  Covid-19  restrictions  disrupted  our  normal  pattern  of
working  but  we were  able  to issue cards  in  2020 for those
subscriptions  that  we  received.  However,  with  our  normal
distribution system out of action, some cards may not  have
reached their final destination.

We have not distributed Subscription envelopes for 2021 and
will have to consider the best way forward, now that things
look as if they are getting back to normal.

At the moment we have sufficient funds in the bank to keep
functioning as we have been during the pandemic.

The  last  issue  of  Membership  cards  remain  valid  despite
having the March 2021 expiry date printed on them.

Reporting Suspicious Messages
It is easy to report suspicious messages and emails. Doing so
enables  the authorities  to gather information that can be
used to shut down scamming operations and protect many
more people from being affected.

Forward suspicious emails to:   report@phishing.gov.uk

Forward suspicious text messages free to:  7726.

The  more  information  the  authorities  receive,  the  more
they can do to protect us.

Read more at:

www.actionfraud.police.uk/report-phishing

Is Someone being Scammed?
Elderly or otherwise vulnerable people are more likely to be
caught in scams that involve repeated theft over weeks or
even months. Once a criminal realises that the person has
been  ‘hooked’  they  return  on  a  regular  basis  until  the
coffers run dry or somebody else realises what is happening.

Which? has produced a three-minute video for those of us who
may be worried about a relative or friend, giving pointers to
five signs that all may not be well.

• Large unexplained payments.

• They seem short of money when they should not be.

• Large amounts of post lying around the house.

• Lots of phone calls from strangers or companies.

• They seem anxious or upset for no apparent reason.

Watch the video at:

 www.youtube.com/watch?v=3K3uyLWswlc

Parking Problems
The majority  of  the streets  in  Birstall are not  subject  to
yellow line or other restrictions and anyone is  allowed to
use a parking space on a first-come-first-served basis, even
if it is directly outside your house. This can be frustrating,
especially if spaces are scarce, and can sometimes lead to
heated disputes.

A pavement  is deemed  to  be  obstructed  when a  vehicle  is
parked  on  it and  there  is  less  than  1.2  metres clearance,
forcing  pedestrians or mobility scooters into the road to get
past.

Parking enforcement was once the sole concern of the Police
but responsibility is now shared with, in our case,  Charnwood
Borough  and Leicestershire  County  Councils.  However,  the
Police still have powers to deal with dangerous parking.

It is a complicated issue with no easy solution. You can find
more information at:

www.charnwood.gov.uk/pages/parkingenforcement

Catalytic Converter Theft
Theft of catalytic converters is a continuing problem. They
are expensive  items  to replace  and  their  removal  usually
causes additional damage to the vehicle. 

High wheelbase vehicles such as 4×4s and SUVs are at greater
risk, because they are easier to crawl under, but thieves also
jack up vehicles to get easy access underneath.

If  possible,  always  park  your  vehicle  in  a  locked  garage
during  the  hours  of  darkness.  If  you  see  anybody  acting
suspiciously  around  parked  cars  and  vans,  especially  by
crawling under them, call the Police on 999 immediately.

There is more information about keeping your vehicle safe at:

www.leics.police.uk/cp/crime-prevention/keeping-
vehicles-safe


