
Dial 159
A new  fraud  hotline  with  backing  from major  banks  and
technology firms, including  BT and  Google, will enable you
to  check  whether  a  call  from your  bank  is  genuine.  The
hotline is designed to foil scammers who pose as banks or
other firms to trick customers into sending them money.

159 is an easily remembered, secure number that connects you
directly to your bank if you think you are being scammed. It
works in the same way as 101 for the police or 111 for the NHS.
It is the number you can trust to get you through to your bank
safely, every time.

159 will  never call you and only a fraudster will object to
you calling it.

Call 159 if:

• Someone  contacts  you  saying  they are  from your  bank  
even if they do not appear suspicious.

• You receive a call asking you to transfer money or make a 
payment even if it seems genuine.

• You receive a call about a financial matter and it seems  
suspicious.

You can learn more about the scheme at:

www.stopscamsuk.org.uk/159

Report Crime Online
Many people fail to report minor crimes to the Police. There
are a number of reasons for this but the one we hear most
often is that there is no point in doing so because the Police
have  more  important  crimes  to  investigate  and  it  is  not
worth the effort involved.

The problem is that the Police may not then become aware of
any  pattern  of  crime  that  is  developing.  Your  minor  crime
becomes much more significant when it is known to be one of a
series of similar ones.

You can report crimes by dialling 101 but many people do
not know that you can also do so online.

Go to the website:
www.leics.police.uk/report-online

where you can report Crimes, Road Traffic Incidents, Domestic
Abuse,  Missing  persons,  Anti-Social  Behaviour,  Lost or  Stolen
Vehicles,  Lost  and  Found  Property,  Civil  Disputes  and  other
relevant matters.

If you see a crime being committed or believe that someone
is in danger you should dial 999 immediately.
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Police News
Our Beat Team produces its own monthly Newsletter. It
contains details of recent crime and other news about its
activities in our villages.

If you want to keep up to date on policing issues in
Birstall and Wanlip, you can read it in full each month

on our website:
www.villagewatch.co.uk/police

where you can also sign up to have it sent directly to your
mailbox as soon as it is published.

Visit our website at: www.villagewatch.co.uk and join our Group on Facebook

Software Updates
Cyber-criminals can use weaknesses in software and apps to
attack  your  devices  and  steal  your  identity.  Software
updates are designed to fix these weaknesses but they only
work if  they are installed.  Always install  them as soon as
possible to keep your devices and data secure. Make sure
that  you  have  good  quality  anti-virus  and  malware
programmes installed. 

Updates do not have to get in the way of what you are doing.
You  can  choose  when  and  how  to  install  them,  such  as
overnight  when your  device  is  plugged in  and connected  to
Wi-Fi.

You  can  configure  most  devices  to  install  updates
automatically.

Be Cyber Aware
The National Cyber Security Centre (NCSC) is the official UK
government  organisation  dedicated  to  keeping  individuals
and  businesses  safe  online.  It  contains  a  wealth  of
information and advice that makes a visit  to its website a
very worthwhile exercise.

www.ncsc.gov.uk

You can get a free personalised ‘to do’ list to protect yourself
or your business with a free Cyber Action Plan from the NCSC:

www.cyberaware.gov.uk

Fireworks 
Please remember to be considerate to your neighbours when celebrating with fireworks.

The law says that you must not let off fireworks in the street or in any other public place. If you plan to do so in
your garden, please warn your neighbours in advance, especially those who are elderly, vulnerable or who have pets. 

The law is clear and offenders can be and are prosecuted. 
No fireworks can be set off after 11 pm except on Bonfire Night, 5th November, until midnight

 and on Diwali, 4th November; New Year’s Eve, 31st December; Chinese New Year, 1st February 2022, until 1 am 

To report firework nuisance go to the website:  www.charnwood.gov.uk/pages/fireworknuisance

Incidents involving the serious misuse of fireworks in the street should be reported to the Police.

 www.gov.uk/fireworks-the-law

ONLY USE  YOUR PIN AT A
CASH POINT OR IN A CARD MACHINE
NEVER OVER THE PHONE OR ONLINE


